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Introduction

o Unity Wallboard builds on the capabilities of Unity Agent
and Unity Supervisor for use on BWKS call centres R16
and above

» All client applications have been developed specifically for
BWKS

« All clients are native Windows applications using .NET
and supported on XP [SP3] and Windows7 [32 and 64-bit].
There are no special permissions required to run Unity
applications on Win7

o Unity Wallboard, like all Unity apps, is an auto-updating
application
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Unity Wallboard

o Unity Wallboard is customisable. Customers can display
any number of queues [scrolling is available] and any mix
of queue stats. Queue stats available;

1.

2.

3.

4,

5.

6

Calls In Queue
Longest Wait Time
Average Wait Time
Missed Calls
Received Calls
Answered Calls

 Unity Wallboard does not require any additional BWKS
license. The Wallboard uses the login ID and password
for the call centre.
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Unity Wallboard

Tech Queues Rename Your LOgo Rere
N Queue Calls In Queue Longl_e_,-st Ui Average Wait
S ime
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% Qudo-Sales-01 0 0:00 0:00
@
@ | /Qudo-Support-01 0 0:00 0:09
2
=
§ Qudo-Support-02 1 0:27 0:07
9
ol Vanillaip-Sales-01 0 0:00 0:00
9
o -
Vanillaip-Support-01 0 0:00 0:11
| N
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Unity Wallboard

Less Queues

¥ Unity Wallboard r 1 S l l L
Sales Queues
Queue Calls In Longest Answered Average Missed | Received
Queue | Wait Time Calls Wait Calls Calls
Qudo-Sales-01 0 0:00 0 0:00 0 0
Llinhahlinhhd Nlarm Zares \/aliiane
rAlyriylit INUIN-=£2c1U valuco
Qudo-Support-01 0 0:00 29 0:07 6 35
Qudo-Support-02 0 0:00 4 0:20 0 <
Vanillaip-Sales-01 0 0:00 0 0:00 1 1
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Rename & Reorder Queue Stats

Choose which stats to display
and in which order to display
them

Rename Stats [from “Answered Calls” to “Sales Hits” in
this example]

Average

Sales Hits Wait
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Configure Queue Display

Choose how many queues to display
simultaneously

Scrolling is available for customers
with a large number of queues

Certain queues can be “nailed up” so
they are always displayed

Customise Wallboard font size and
which gridlines are displayed

Proprietary and Confidential; Do Not Copy, Duplicate, or Distribute — under NDA



