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Click: Help > About Unity

Click: Working Folder
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Double click to open and run 'UnityRegistryExporter' application

'Would you like to zip the Log folder?' – Click No. This will open the install 
location in Windows Explorer

Click Yes to run when prompted by Windows

Press Enter to close when prompted in the command window

Right click the 'UnityExport' Registration Entries file and send to Zip

Email the zip to ineedhelp@kakaposystems.com or attach it to your support ticket
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