
 
 

BROADWORKS CALL LOGGER PERMISSIONS  
 

Below are the BroadWorks admin permissions required for the Unity [abandoned] call logger 

platform. 

 

 
 This is only used to get the group name during setup. 

 

 
This is used to load a list of users to include when logging, or when events are received for a 

previously unknown user. We only need the name, location and department. 

 

 
This is not used by the call logger. 

 

 
This is used to get any parent departments (if nested departments are used) as the user profile 

only includes the bottom-level department name. 

 



 
This is not used by the call logger, but “None” is not an option 

 

 
This is not used by the call logger, but “None” is not an option. 

 

 
This is used to lookup the FAC description when an event is received, for example when using 

account codes etc. 

 

 
This is not used by the call logger, but “None” is not an option. 

 

 
We don’t need to access the CLID number, as this is included in the CTI event for calls. 

 

 

 

 

 

 

 

 

 

 

 

 



Below are the remaining settings required. 

 

 


