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UNITY APPLICATION SUITE

Navigate to the log :
folder, which by @ o @ @ o e

default is: Tanster  Hod  Comfernce Vobemsl Reconing  Reporis  Seftings

C:\Program Files T J—
(x86)\Unity Client. Average Talk Total Missed

otal Calls Answered Calls  Missed-==l= "‘“‘."‘“'" = = - Calle.

Or, go to Help > About 2 © soeuttniy *
Unity and then click 0

on the working folder.

=

Unity Supervisor
Version: 7.0.2.1

License type: Enterprise (no expiry)
Currently running on: Broadworks 215P1 (64.47.12.14)
| Working folder: C:\Program Files (x86)\Unity Client |

Running as administrator: false
Operating system: 64-bit, Unity process: 64-bit

Important Notice

This software and its associated documentation are the copyright of Kakapo Systems

Limited. The use ofthis software is governed by the Licence Agreement accompanying
this software

Phone
02078615810
02078615811
02078615813

Find the Log folder > ThisPC > OS(C:) » Program Files (x86) » Unity Client »
and zip the entire ~

. Mame Date modified Type
folder and email or

Brand 31/01/201917:30 File folder
upload to the portal.

Configuration 22/01/2019 08:55 File folder
Extensions 18/10/2018 10:31 File folder
Image 18/10/2018 10:47 File folder
Instant Message Log 07/01/2019 09:00 File folder
Language 31/01/2019 08:59 File folder
Log 01/02/2019 10:34 File folder
QuickKey Open File folder
Reporting Open in new window File folder
UnityConne Pin to Quick access File folder
Update Scan with Windows Defender... File felder
Voicemail File folder

Give access to

@ 7.000 . i Application 13,838 KB

Restore previous versions o
0.1, ication ,

® 7010 o Applicat 13,898 KB

Include in library o
0.2, ication 3

@ 7020 N Applicat 13,952 KB

to Start

5] BlankBanner nte BMP File 36 KB

cacls Send to td Bluetooth File Transfer

[ cacls Cut i Compressed (zipped) folder

cacls_output [ Desktop (create shorteut)
Ll

Copy
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VIRTUAL ENVIRONMENT

In a virtual environment (such as Terminal Services or Citrix) the Unity logs are stored in
C:\Program Files (x86)\Unity Client\[LoginldWithoutDomain]\Logs. For example if the login ID
is extn12345@test.com then the name of the folder would be extn1234.

If Unity wasn't installed to C:\Program Files (x86)\Unity Client then the above path will be different.

UNITY DASHBOARD

From the ‘About’ page, . :
Display Template
ClICk on the folder path to Licensed to: extn8006@kakaposystems.com
ShOW the wo rking fO l.der b Installation folder: C:\Program Files (x36)\Unity Dashboard
contents in a file chooser. Settings Settings folder: [Cusreb o pmDRa o mDsboard |
You may also navigate to )
Important information

th e Wo rk| n g fO l.d er. This software and its associated documentation are the copyright of Kakapo Systems Limited. The use of
this software is governed by the Licence Agreement accompanying this software.

Currently running on: Broadworks 22

Select the current user > AppData > Roaming » UnityDashboard
settings folder Inside the
‘Unity Dashboard folder".

~

Name Date modified Type Size

15-10-2020 19:03 File folder

extn8005@kakaposystems.com

| extn8006@kakaposystems.com 15-10-2020 19:03 File folder
extn8008@kakaposystems.com 15-10-2020 19:03 File folder
Language 06-11-2020 17:00 File folder
sebinjoseph@kakaposystems.com 06-11-2020 17:00 File folder

LoginDetails 06-11-2020 14:18 Text Document 1KB

YOU can flnd the l.OgS AppData > Roaming > UnityDashboard > extn8006@kakaposystems.com

~

inside the user settings Name Date modified Type
folder. Zip the entire Branding 15-10-2020 19:03 File folder
folder and email or upload m 06-1

tO the Ortal.. isplayTemplates 21-1
P Settings 06-1

UserGroups 13-1
ViewMaps 15-1 Give access to

VisualTemplate 27-1 Restore previous versions

Open
Open in new window

Pin to Quick access

Scan with ESET Internet Security
Advanced options

Include in library

Pin to Start

Send to 0 Bluetooth device
T Q Compressed (zipped) folder
B Desktop (create shortcut)

Copy
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UNITY MOBILE - ANDROID

Go to More tab > About. Click Send Logs.

Unity Mobile

A Notifications Version: 3.0.4

Q Settings

%, Call Control License: Standard

™ status

Kakapo Systems
2020 © All rights reserved

o A -

6:30 PM

oot
A\ services Unity Mobile
4} settings Version: 3.0.1

Licence: Standard

[ Notification
. callControl

,.- Status

@ About

Kakapo Systems

2020 @ All rights reserved

Cantacis ial voicemall  Call Logs
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UNITY WEB APPS

From keyboard press:

F12 for Windows.

¢ Option-Command-C for macOS.

Click the Console tab.

[W LI Inspector Console | Debugger {1} StyleEditor (@ Pefformance  #f Memory = MNetwork 5 Storage ¥ Accessibility
T | % Filter output

server add:

RespenseReuter - register--error
#auag constructor - RegisterrResponsedandler
ResponseRouter - register--RegisterrResponse

Source map error: request failed with status 484
Resource URL: https://desktop.unityclient.com/main.bundle.js
Source Map URL: main.js.map [Learn More

Timer to check Registered. isregistered: false , isAuthenticationFailure: false , result: true

Timer lecading leadAuthenticaticn from RegisterResponseHandler

Right click and select W F Filter output
Select all.
ResponseRouter - register--error

constructor - RegisterResponseHandle
Store as global variable

ResponseRouter - register--RegisterResponse

Timer to check Registered. isRegistered: fa Copy message false , result:

trug
Timer loading loadAuthentication from Regis) Copy object

SOUrCEe map error: quest falled with stab I I

ktop.unityclient.

Source Map URL: main mapll[ Learn More]

Right click and select: —
9 [@ L1 Inspector Console [ Debugger {1} Style Editor (@ Performance Lk Memory

e Copy message for o7
Windows. 7

Filter output

e Copy for mac

Resource URL: hitps desktop.unityclier
Source Map URL: main.js.mapfi[Learn More]

- . . - Copy object
Timer to check Registered. isRegistered: : false , result: true
Select all

Timer loading loadauthentication from Re
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Paste the log in 2 3 nted - Noepad

Notepad or plain text file File Edit Format View Help dit Format View Help

and save. Ctrl+N
Ctrl+ 0
Ctrl+5

Page Setup...

Print...

Exit

7@ OneDrive
3 This PC

& Netwnrl

File name: | Unity Logs ot

Save as type: [ Text Documents (")

A Hide Folders Encoding: ANSI

GOOGLE CHROME

From keyboard press:

* F12 for Windows.

e Option-Command-C for mac0S.

Click the Console tab. Sources Network  Performance »

©® | Filter Default levels ¥

AESPUNSCRUULET = TEBISLET =~ G L. UWNULE,. JS. JJUJs
xsi:CallForwardingAlwaysEvent

ResponseRouter - register--xsi:CommPilotExpressEvent main.bundle.js:35659

EEg#RE constructor - main.bundle.js:26578
DoMotDisturbEventResponseHandler

Right click and select ResponseRouter - regist e e bundle.js:35659

Save as. sesus# constructor - Hide messages from main.bundle js .§5:26578
RemotedfficeEventRespon

ResponseRouter - regist  Clear consale

spauss constructor -Fle Clear consale history

undle.js:35659
Js:26078

Responsefouter - regis .j5:35659

xsi:FlexibleSeatingGued Save ac..

s#asud constructor -
VoiceMailMessageSummaryEventHandler

J5:26578

Select a location and 1 Desgns
- | Events & Website images
click Save. o New esigns .

File name: | desktop.unityclient.com-1548951021176 V|

Save as type: | Al Files

A Hide Folders
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Press Option-Command-C from keyboard or from menu bar select Develop Show JavaScript Console.

If you do not see Develop in the menu
bar, you can change this in Safari
Preferences, as shown here.

Reading List

Internet plug-ins: ¥ Stop plug-ins to

None Selected

Default encoding: | Western (IS Latin 1)

Proxies:

Change Settings...
N S———
Click the Console tab. Storage ’z| Console

W

Varnin

Press Command-A.

Storage

4 Canvas
Right click and select Save Selected

2| Console

Copy Selected
Save Selected

Clear Log

Select a location and click Save.
Save As:
Tags:

Where: % Desktop

File Format: Rich Text Document with Attachments

Cancel
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