SYSTEMS

SMS INTEGRATION

Unity Application Suite | Send and receive SMS and ” \ \
MMS messages from within Unity



COMBINING SMS AND MMS WITH
UNITY'S EXISTING IM CAPABILITY

Send SMS messages ad-hoc to any number or to a contact in a BroadWorks directory,
Salesforce, Microsoft Dynamics or other leading CRM platform.

Unity SMS Integration is an add-on option for Unity Desktop, Reception, Agent and Supervisor.
As a point-to-point text solution it allows users to send and receive SMS messages from
within their Unity application direct to customer’s cell phones.

SMS INTEGRATION

Send and receive SMS
and MMS messages

Use the dial pad to send
ad-hoc SMS

Send images and PDFs
as links or as MMS

View all previous
SMS messages

File Messaging Tools Help
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My Statistics Overall Queue Statistics
Name

@ Produdiion Streams - - 0 - I oo

© Kakapo Live Streams - - 0 - I oo - -

@ Holiday Cruises - - 0000 - - Pomme o
- BemEeE o

@ Kakapo Sales - - 00-00
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Contacts Abandoned Calls  Voicemail

Search

Name: ACD State Status
@ Abin Joseph Do not disturd
@ Aliza Hassan sign-in

©  Amanda Dawson Sign-in

@ Arjun Harikumar

@ AhulPs Signn

© Benedict Hution Available

© Bifin Jose 1 am out to lunch from 25 October 12:17 until furth

& WMy status: available in office

John Collins L O

Are we still on for 3pm?

Yes, for sure. Here is the updated
proposal for the customer.

2, Customer-Proposal.pdf

Thanks, looks good. Talk
toyou in a bit.

Steve Wardle (Mobile)

Manage SMS the same
way you manage IMs

© Kakapo Systems 2023 www.kakaposystems.com



Non-text media can be sent to customers as links,
meaning that you can send images and PDFs within
your text-only bundle.

Instantly send ad-hoc SMS messages by using the
dial box without having to save the number into the
directory first.

Send and receive SMS and MMS to and from CRM
contacts and leads without having to leave the Unity
interface.

All SMS conversations are saved in the cloud
allowing users to access them for deeper analysis
and reporting.

Any numbers assigned from the CPaa$ provider can be
assigned to a user in the Unity portal quickly and easily.

ABOUT KAKAPO SYSTEMS

At Kakapo Systems, we are software solutions providers developing apps that enhance call
and contact center offerings for the Cisco© BroadSoft© platform.

Our solutions are built for small to medium businesses, with an ethos that puts genuine
human connection and intuitive, feature-rich, yet accessible applications at the forefront of
our design decisions.

We are an international company, with offices in London and India, supporting clients all over
the world.

NEXT STEPS

To request a free trial or demo of SMS Integration:

@ Visit www.kakaposystems.com Contact tellmemore@kakaposystems.com
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