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UNITY CLICK TO DIAL
PREPARATION TOOL

A preparation tool is now available that will ensure that all required files are available and the
operating system is correctly configured to provide click to dial functionality [through Unity]
from any webpage.

Note: The tool can be downloaded from the below location can be saved first, or run directly
from within the browser. Please note that administrator permissions should not be required.

https://portal.unityclient.com/UpdateFiles/Unity/Misc/UnityClickToDialPreparationTool.exe

Because you are

Open File - Security Warning downloading an executable
file from the internet you
Do you want to run this file? may be prompted to confirm

that want to run th
@ Name: ..wnloads\UnityClickToDialPreparationTool {4).exe a .you. a oru €
T el application, as shown below.

Type: Application Please click Run if prompted.
From: C\Users\Chris\Downloads\UnityClickToDialPrep...

Bun | [ Cancel |

Always ask before opening this file

- While files from the Intemet can be useful, this file type can
patertially harm your computer. Only run software from publishers
you trust. What's the risk?

The preparation tool will now
() Unity Click to Dial Preperation Tool [ —. - be disp[ayed‘ S|mp|_y click

Click Setup to configure Unity for click to dial SEtup to beg n.

This tool will first check that all required files are available in the Unity installation folder.
If a file is not present, or the existing file is an old version, then it will automatically be
downloaded and saved/updated.

Once all files are present, the preparation tool will configure the operating system so that
when a tel:// or callto:// hyperlink is clicked on from within a browser, Unity will be instructed
by the operating system to dial the number included in the link.

At any time you can view progress in the preparation tool window, as shown below. This
process normally takes a few seconds to run depending on internet speed and if missing files
must be downloaded.
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https://portal.unityclient.com/UpdateFiles/Unity/Misc/UnityClickToDialPreparationTool.exe

() Unity Click to Dial Preperation Tool

Click Setup to configure Unity for click to dial
Working folder is C:\Program Files (x86)\Unity Client
Looking for file ClickToDial.exe

File ClickToDial.exe exists

File ClickToDial.exe is recent version

Looking for file Microsoft.Crm.Sdk.Proxy.dll
File Microsoft.Crrmn.Sdk.Proxy.dll exists

Looking for file Microsoft. Crm.Sdk.Proxy.xml
File Microsoft.Crm.Sdk.Proxy.xml exists

Looking for file Microsoft.IdentityModel.dll
File Microsoft.IdentityModel.dll exists

Looking for file Microsoft. Xrm.Sdk.dll
File Microsoft.Xrm.Sdk.dll exists

Looking for file Microsoft.Xrm.Sdk.xml
File Microsoft.Xrm.Sdk.xml exists

Looking for file /Extensions/Firefox/manifest.json
File /Extensions/Firefox/manifest.json exists

Looking for file /Extensions/Firefox/images/dial.png

Close

Any error messages will be
displayed in the preparation
tool window, otherwise you
O Lty ontaust e st ppicton ko will be prompted that the

configuration was successful.
If using Windows 7 or earlier
then the following message
will be displayed.

If using a version of Windows that is later than Windows 7, then there is an additional step
required, that it is not possible to automate.

After being prompted that the configuration successfully completed, the preparation tool will
automatically open the below screen. You must find the ‘Unity Click To Dial" application, then
click the ‘Set this program as default’ link.

[53] Set Default Programs had -
g

ks > Control Panel » Programs > Default Programs > Set Default Programs Search Control Panel

Set your default programs
To set a program as the default for all file types and protocols that it can open, click the program and then click Set as default.

~ Unity Click To Dial

Programs
Kakapo Systems Limited

S SketchUp 2015

(&) Skype for Business 2016

[5] skype Preview

[l smartScreen

§-dsport

[Flstore

7 Style Builder 2015

[Hsway

ElTake a Test

[ ravel

) Tt

[ rrr—
Toice Recorder

EAWeather

[E=]|Windows Contacts

2 Windows Disc Image Burner

[3 Windows Media Player

=] Windows Photo Viewer

2 Windows Search Explorer

[CB] Windows Shell Experience Host

EIWord 2016

[=l WordPad

<

Unity

This program has 0 out of 2 defaults

—> Set this program as default
Use the selected program to open all file types and protocols that it can open by default.

—> Choose defaults for this program
Choose which file types and protocols the selected program opens by default.
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The window will automatically be updated to show that the default has been set, as shown
below. Simply click OK to close this and any related windows that have automatically appeared.

5] Set Defautt Programs - -
9

=~ 4 [ » ControlPanel > Programs » Default Programs > Set Default Programs v|®| | search Control Panel

Set your default programs

To set 2 program as the default for all file types and protocols that it can open, click the program and then click Set s default.

Programs ~ Unity Click To Dial
Kakapo Systems Limited

@ Publisher 2016

@ QuickTime Unity

[VIReader

EReading List app

S SketchUp 2015

(&) Skype for Business 2016

[E] skype Preview

R SmartScreen

Fdsport

[Fstore

1 Style Builder 2015

B sway

[ Take a Test

Cravel

[ Twitter

O | [T program hesall of s defauits |

P Voice Recorder

3 Weather

[E=|Windows Contacts

1 Windows Disc Image Burner

[ Windows Media Player

[=] Windows Photo Viewer

<

—> Set this program as default
Use the selected program to open all file types and protocols that it can open by default,

—> Choose defaults for this program
Choose which file types and protocols the selected program opens by defaul.

Unity is now configured in the operating system, but any open browser windows must be
closed and reopened to load the functionality. When the browser next opens, the Unity Click to
Dial extension will automatically be loaded from the applicable online store. The Unity Click to
Dial extension is free but browser extensions must be delivered through an online store when
being loaded automatically.

You may be prompted to

% confirm that you wish for
the browser extension to be
w | o enabled, as shown below.

Please choose to enable the

"Unity Click To Dial Extension” added extension if prompted.

Another programme on your computer added an extension that
may change the way Chrome works,

It can:

» Read and change all your data on the websites that you visit

‘ Enable extension ‘ ‘ Remaove from Chrome

When clicking on a number hyperlink for the first time since enabling the new extension, you
may be prompted to confirm that you wish to perform the action using Unity Click To Dial, as
shown in the below images. When prompted always select to always use this same action or
to remember the choice before proceeding, in order to ensure you are not prompted every
time a number link is clicked.
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How do you want to open this?

Keep using this app == Application [

“ e o) This link needs to be opened with an application.
Send to:

T Other options
Open Unity Click To Dial? = Unity Click To Dial

E Skype Preview
New Choose other Application

Google Chrome
—_— B Skype for Business 2016

Look for an app in the Store
[E]zemember my chsice for tel inks.

@ Always use this app This can be changed in Firefox's preferences.
T
oK

@Amys open links for Unity Click To Dial

Unity is now successfully configured for click to dial from any web page.

CONFIGURATION -
600GLE CHROME

To configure the Click to Dial settings in
Google Chrome right click on the Unity icon
at the top right of the browser.

*| O

Unity Click To Dial Extension

Add this domain to the exclusian list

Options

Remove from Chrome...

Hide in Chrome menu

Manage extensions

Here you will be able to set
Unity Click to Dial Options the telephone number length,
eg if you don't want numbers
that are only four digits long
Hyperlink Type to be turned into hyperlinks
then you change the minimum
and maximum numbers.

Convert phone numbers to hyperlinks 7}

Telephone number length Min Max

To exclude certain domains
Exclude domains i kakaposystems . con| from using Click to Dial eg an
accounting website, either type
it in the box as shown here
or simply right click on the
Unity icon and select Add this
domain to the exclusion list.

Clear Data and Reset To Default Values
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CONFIGURATION -
MOZILLA FIREFOX

To configure the Click to Dial
settings in Mozilla Firefox
click on the menu icon at the
top right of the browser then
click Add-ons, as shown here.

Mew Window  Mew Private Save Page
Window

- O ©

Print History Full Screen

P 0| =

Find Options Add-ons

’ | Manage your add-ons (Ctrl+Shift+A)
L}

Developer Synced Tabs

Then click on Extensions, as shown below.

Extensions @ Unity Click To Dial 1.0.0

Easily call any number in Unity

Last Updated 10 November 2016

Unity Click to Dial Options

Hyperlink Type

Convert phone numbers to hyperlinks

Telephone number length o B Max 16

Exclude domains v . kakaposystems . corf

Clear Data and Reset To Default Values

Error: 'Max’ value must be equal or greater than 'Min' value.
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Here you will be able to set the telephone number length, eg if you don't want numbers that
are only four digits long to be turned into hyperlinks then you change the minimum and
maximum numbers.

To exclude certain domains from using Click to Dial eg an accounting website, type it in the
box, as shown above.

Please note that left clicking on the Unity icon will disable Click to Dial as will unticking the
Convert phone numbers to hyperlinks box.

Convert phone numbers to hyperlinks
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