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Unity Contact Center - Web Chat & Callback Clients - Language Phrases

	Language:
	Please confirm



	Tag (For internal use only)
	English Phrase
	New Phrase

	Chat.Cancel
	Cancel
	

	Chat.ChatClosed
	Chat closed
	

	Chat.ChattingTo
	Chatting to
	

	Chat.Department
	Department
	

	Chat.Email
	Email
	

	Chat.FeedbackSubmitted
	Your feedback has been submitted
	

	Chat.FileFormatNotSupported
	File format not supported
	

	Chat.FilesToUpload
	Files to upload:
	

	Chat.LiveChat
	Live chat
	

	Chat.PhoneNumber
	Phone number
	

	Chat.RateChat
	How would you rate your chat?
	

	Chat.Select
	Select
	

	Chat.SendAttachments
	Send attachments
	

	Chat.Submit
	Submit
	

	Chat.Welcome
	Welcome
	

	Chat.WriteMessage
	Write your message...
	

	Chat.YourName
	Your name
	

	Rating.1
	Disappointing
	

	Rating.2
	Unsatisfactory
	

	Rating.3
	Average
	

	Rating.4
	Good
	

	Rating.5
	Excellent
	

	Rating.Comments
	Any comments you wish to add?
	

	[bookmark: _GoBack]EstimatedWaitTime.FewHours
	within a few hours
	

	EstimatedWaitTime.FewMinutes
	within a few minutes
	

	EstimatedWaitTime.Hour
	within an hour
	

	EstimatedWaitTime.LessThanMinute
	in less than a minute
	

	EstimatedWaitTime.TenMinutes
	within 10 minutes
	

	EstimatedWaitTime.ThirtyMinutes
	within 30 minutes
	

	EstimatedWaitTime.TwentyMinutes
	within 20 minutes
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SYSTEMS

Enhancing the Broadsoft user experience. Available in
Agent, Supervisor and Wallboard variants for call centre
and Desktop for an immersive UC feel




