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UNITY RECEPTION

Intelligently manage multiple calls with Unity
Reception’s advanced call handling features and
functionality.

Featuring a dynamic Busy Lamp Field, the ability to tag
callers on hold and ‘popping’ notifications when desired
extensions become free, Unity Reception has unique
capabilities to efficiently and intelligently manage
inbound callers.

Unity Reception is a windows application and is
designed to support even the busiest front desk
environments. Featuring a modern and user-friendly
interface, Unity Reception improves call handling and
customer service for customer facing and front desk
attendants.

UNITY RECEPTION - USER INTERFACE
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My Statistics Overall Queue Statistics -

Name Total Calls Answered Missed Calls Total Talk Time Average Talk  Total Calls Calls Total Missed  Calls In Queue LongestWait Average Wait Average Talk
Calls me Answered Calls Tims

@ Holiday Cruises 0 0 0 00:00:00 00:00 0 0 0 00:00 00:00 00:00
@ Kakapo Sales 0 0 0 00:00:00 00:00 0 0 00:00 00:00 00:00
0 0 0 0000:00 00:00 0 0 00:00 0000 0000

From Te Duration Stalus. Notes

m +447976493816 Jenna Wimshurst 00:56 (00:03) On hold Waiting for Steve Wardle

CallLogs  Voicemail I @ Wy status: available in office

Home Workers | Londonofice | Managers | New York office

3
@

Phone Email ACD State Status
Bifin Jose 8006 Sign-In
Charles Berry o010 Available Don'tiransfer calls today
Chris Tutt 02086192470 receplionuser@kakaposystems.com Sign-Out Do not disturb

Dale Cassidy 0011
Gopikrishnan V/ 8332 gopikrishnan v@kakaposystems.com | am in a meeting from 05 September 10:16 until further no.
Jaik George Joy 8008
Jenson Franklin 02086192474 | am in a meeting frem 07 June 11:00 until further notice.
Jevan Howe 0012 krn@krn.dk Sign-Out
Kathryn Vincent 02086192476 Sign-Out
Kendrick Hester 0013 Sign-Out
Larry Redman 0015 Available
Nina Harrelson 02086192475

Robbie Sears 0017 Available | am ingen from 21 June 12:40 until further notice Ll (L TR - Lx
Sally Jones 02086192477 [Jenna Wimshurst: Hi Kendrick, you in the office today?

Sam Nichols Sign-Out I'am away sick from 15 May 13:40 until further notice.
Shah Castro Unavailable - Lunch
Steve Tutt 02086192471 steve tult@kakaposystems.com Unavailable
Steve Wardle 02086192473 steve wardle@kakaposystems.com Available Talking to George Onwell (Salesforce Contact) - 00:06 /1 a.
Vingeth K K 8007 1:am on leave from 18:09 today until further notice.
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CONTACTS (BUSY LAMP FIELD)

Unity will display up to 50 colleagues at a time visually reflect their
ringing/engaged/ available/unavailable telephone status.

INSTANT MESSAGING
IM any Unity colleague and drag a live call onto the IM session to transfer
the call for truly fluid communication.

HOLD AND LINK

This essential feature allows the Receptionist to hold and link a call to
a busy user. Once the user is available Unity will notify or automatically

transfer the call.

BLIND, ANNOUNCED AND WARM TRANSFER

Unity Reception allows the user to perform a blind, announced or warm
transfer to a user’s phone, mobile or voicemail.

ADDING CALL NOTES

Users can add a note to a call and when the call is transferred, either to
other users or to call centers, the note is transferred as well.




UNITY
RECEPTION’S

INTUITIVE AND DYNAMIC
USABILITY MEANS THAT
ALL ACTIONS CAN BE

The Busy Lamp Field contacts search dynamically searches all directories
ASSIGNED USER DEFINED including the group, departments, speed dials and Outlook contacts.
QUICK KEYS FOR FAST! Reception also allows the user to change the service configuration of other
MUUSE-FREE USE users. For example, if an employee is sick, the Receptionist can change
their call forwarding to another number or employee.

Designed for simplicity and ease of use, users can drag and drop calls and contacts to
perform call and message management.

Pre-defined contact groups of internal and external contacts can be pinned, making it easier
to quickly find and load specific contacts.

Know when your colleagues are busy by displaying calendar events for today and tomorrow
for selected users.

Unity Reception’s intuitive and dynamic usability means that all actions can be assigned user
defined quick keys for fast, mouse-free use.
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ABOUT KAKAPO SYSTEMS

At Kakapo Systems, we are software solutions providers developing apps that enhance call
and contact center offerings for the Cisco© BroadSoft© platform.

Our solutions are built for small to medium businesses, with an ethos that puts genuine
human connection and intuitive, feature-rich, yet accessible applications at the forefront of
our design decisions.

We are an international company, with offices in London and India, supporting clients all over
the world.

NEXT STEPS

To request a free trial or demo of Unity Reception:

@ Visit www.kakaposystems.com Contact tellmemore@kakaposystems.com

mouson (@) ©
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T +44 (0)207 084 6845

E tellmemore@kakaposystems.com

W www.kakaposystems.com

International House | 36-38 Cornhill | London | EC3V 3NG
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