KAKAPO

UNITY FOR
TEAMS

Deep Integration for use with
Direct Routing



Unity for Teams makes the Teams app work as a BroadSoft device, where all call control
such as hold, transfer and conference can be performed within Unity. What's more, advanced
overlay services, such as BroadSoft Call Center queue are now available from within Teams.
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Desktop, for UC users, as well as
UNITY. Agent and Supervisor to embed the
BroadSoft ACD functionality within
Microsoft Teams.

Once a call is answered in the Unity
for Teams application, recording
start/pause, barge-in, escalation
and more advanced call control
features are available to users.

Precisely monitor agent availability,
with access to ACD state monitoring
within Unity and presence

monitoring within Microsoft Teams.
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Variants include the superior

call control and handling of Unity
Agent. The real-time support and
management console of Unity
Supervisor, and for UC users, Unity
Desktop, which simplifies the making
and handling of calls whilst providing
easy access to advanced functions.

Each Unity for Teams application
is an enhanced communication
solution that features a Personal
Wallboard, displaying the overall
Call Center conditions, including
customizable statistics and queue
visibility.

Users can configure how a call

recording behaves with options to
Pause and Resume for example, to
avoid capturing credit card details.

ABOUT KAKAPO SYSTEMS

At Kakapo Systems, we are software solutions providers developing apps that enhance call
and contact center offerings for the Cisco© BroadSoft© platform.

Unity for Teams applications

have been designed for swift

and simple deployment, utilizing
the Microsoft Teams ‘apps’ page
to enable Unity for Teams to be
uploaded seamlessly for an entire
organization.

Our solutions are built for small to medium businesses, with an ethos that puts genuine
human connection and intuitive, feature-rich, yet accessible applications at the forefront of

our design decisions.

We are an international company, with offices in London and India, supporting clients all over

the world.

NEXT STEPS

To request a free trial or demo of Unity for Teams:

@ Visit www.kakaposystems.com
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Contact tellmemore@kakaposystems.com
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