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XMPP INTEGRATION
HELP GUIDE




Unity provides seamless integration with XMPP in order for Unity users to share instant
messaging and presence (IM&P) functionality with UC-One clients. All instant messages are
displayed and managed to the user as a docked or undocked IM conversation, regardless of
the IM&P platform being used. Only online users in Unity can participate in group chats, group
chat is not currently supported with XMPP.

XMPP AUTHENTICATION

If the Integrated IM&P service is assigned
Ly to the user in Broadworks and currently

EI Instant Messaging & Presence enabled, Unity will include an XMPP menu
.~ Logaing item in the Settings tab in Unity Settings, as
shown here.

Language
= Connection

If this menu item is not visible please ensure the service is enabled for the userin
Broadworks. You can check that this is the case in the user profile page; if the service is
assigned and enabled you will see the automatically generated IM&P user ID, as shown below.

— Additional Information

Title:

Pager: Maobile:

E-mail: YahoolD:

Location:

Address:

City: State/Province: -- Select -

Zip/Postal Code: Country:
IM&P 1D: 442082881248 @voice2000.eu.bcim
IM&FP Password. essssssssss Re-type IM&P Password. sessssssssss

The service must be activated from within Broadworks, as shown below.

Options: Integrated IM&P

Profile
ncoming Calls

Outgoing Calls I 0K I Apply I Cancel
LCall Control

Calling Plans
Client Applications | Integrated IM&P: @ On ©) O |
Messaging Regenerate IM&P Password

Meet-Mea Conferencing

Utiliti
s I 0K I Apply I Cancel

Allows the activation of Integrated IM&P service hosted on a Messaging s
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D Services & Settings

Services Settings

Please note that XMPP functionality relies solely on the Integrated IM&P service being
assigned to the user; no other UC-One related service need be assigned if the user doesn't use
the UC-One client.

When the Integrated IM&P service is assigned to the user, Broadworks will automatically
generate the XMPP login ID based on the Broadworks login ID and preconfigured XMPP server.
This login ID cannot be modified but can be read from the Broadworks platform.

Unity is unable to extract the XMPP password from the Broadworks, therefore it must be reset
from within Unity and written back to Broadworks. In order to set the XMPP password go into
Settings and click on the 'XMPP > Change Password’ item as shown below. You can see the
current XMPP status is offline.

@ Services & Settings

Services Settings

nity Settings
Appearance
Skin

Contact Search
- Contact Display
Current Cals
Computer/Phone Integration
-Cipboard Integration
Daling Rule
- Custom Directory Integration
Configuration
Outlook Integration
- Browser Integration
CRM
Cick To Dal
Desktop Integration
Notfication
-Unity Connect
Quick Keys
Key Combinations
Commands
Startup
Update
Instant Messaging & Presence

Loggn
@ange Password

- Securtty
Language
Connection

Network

proxy
Authentication

Change the Integrated Messaging password. Please note that UC-One wil need to be restarted

Configure XMPP detais for Unity. The XMPP server wil be assumed from the domain entered as
after changing the password in Unity.

part of the login 1D.

ity Settings
Appearance
Skin
Contact Search
Contact Display
Current Cals
Computer/Phone Integration
Clipboard Integration I
Daling Rule
- Custom Directory Integration
- Configuration ‘
Outlook Integration
£ Brawser Integration
M
ciick To Dal
[ Desktop Integration
[ Automatically accept subscription requests Notification
Unity Connect
Quick Keys
Key Combinations
Commands
Startup
Update
Instant Messaging & Presence

XMPP Login Details

Status
Offine

Login ID
[jenna.wimshurst@ums.voice2000.com

New password

Confirmation

Password

[ Automaticaly send subscription requests

When a contact s anine i Uny IM&P and XPP
|use xmpp

- Security
Language

Connection

Network

Proxy
Authentication

Once the password has been entered you must click the OK button to save the password,
before moving to any other panels in settings. Please note that the XMPP password should
not be the same as the password used to first log into Unity. You will be notified once the
password has been changed and the XMPP status changed to online, as shown below.

XMPP Login Details

Status
Online

Login ID
442082881248@voice2000.eu.bc.im

Password
——

[7] Automatically accept subscription requests

[7] Automatically send subscription requests u’

Unity

When a contact is online in Unity IM&P and XMPP
use unity Mep

7]

@ The password was changed successfully.

© Kakapo Systems 2024 www.kakaposystems.com



Unity can be configured to automatically generate an XMPP password the first time it

is started, this is a branding property that is set in the Unity Client branding portal. It is
recommended that this feature be activated for all users as it offers zero-touch XMPP
configuration and enhanced security, because Unity ensures the XMPP password is
completely random and at least 15 characters in length. In this case Unity will save the
randomly generated password in Broadworks and also in the locally saved settings for the
user, from where it will be used whenever Unity is next started. When the password is reset
in Unity it will automatically be updated in the device configuration file for UC-One, if in use.
Furthermore, if UC-One is currently in use this will not impact the existing XMPP registration,
therefore there is no expected impact on UC-One.

Please note that if the XMPP password is set to be randomly generated by Unity, the menu
item to change the password will not be present in Settings and the password cannot be
manually set.

MANAGING XMPP SUBSCRIPTIONS

To subscribe to XMPP presence for a

ATy 3| e — monitored user (meaning the Unity user will
receive real-time updates as the monitored

user changes their presence in UC-One)

Add to contact group ’ simply right-click the user and select ‘Add

Remove from contact group  » XMPP presence’, as shown here. If already

Add note subscribed, then right-click the user to

remove XMPP presence.

View user detailz

Instant message

Add XMPP presence

UC-One will then prompt the user to accept the subscription request.

Assuming the UC-One user clicks Accept when prompted, Unity will show the presence state
of that user as well as any status message manually entered in UC-One, as illustrated below.

@ Smart UC-One - O *

File Edit Contacts Calls Conversations p

Wimshurst, Jenna
B away ~

In a meeting until 3pm

@ steve Tutt 02082881251

€ Steve Wardle 02082881245 I In a2 meeting until 3pm / Currently away I

Please note that at present XMPP is only used by Unity to communicate with UC-One clients
using the XMPP server that has been preconfigured in Broadworks.
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XMPP Login Details

Status

Online

Login ID
442082881248@voice2000.eu.bc.im

Password
S

Unity can be configured to automatically
subscribe to all monitored user’'s XMPP
presence, as shown here. However, this may
result in the buddy/contact list in UC-One
becoming very large so should only be

Automatically accept subscription requests

activated if the Agent doesn't often refer to
the buddy list.

Automatically send subscription requests

When a contact is online in Unity IM&P and XMPP
[use unity map

Unity can also be configured to automatically
accept subscription requests from other
users, if this setting is not activated then
whenever a user subscribes to the Unity
user's XMPP presence a prompt will be
displayed, as here.

INSTANT MESSAGE PRIORITY

Because a monitored user could be running
Unity and UC-One, that user could be
available to receive instant messages using
either client, or both. In these situations,
Unity can be configured to prioritise one IM
platform over the other, as shown here.

James Smith would like to share XMPP presence information with you.
Would you like to allow this contact?

XMPP Login Details

Status

Online

Login ID
442082881248@voice2000.eu.bcim

Password
P

Automatically accept subscription requests
Automaticaly send subscription requests

| ‘When a contact is online in Unity IM&P and XMPP

Use Unity IM&P |

Use Both

Options are to only send the instant message using only Unity IM&P meaning the instant
message will not be received by UC-One, to only send using XMPP meaning the monitored
user’s Unity client will not receive the message, or to send through both messaging protocols
meaning both clients will receive any instant messages sent from Unity. The last option is the
default and is recommended in most scenarios.

As mentioned above, the same IM window is used when messaging Unity users and UC-One
users, the user doesn't need to know which IM&P platform is being used to send and receive
messages.
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Wardle, Steve

. W availsble

Steve Wardle P,

Jenna Wimshurst: Hi Steve, can you take this sales call for me
please?
Steve Wardle: Yes

However, the user can confirm the platform
ii:‘;“:’v’?"d"" - c;”f:r' X being used by hovering the mouse over
Steve Wardle : Unity 8 UC-0 ~ . .
me p|easrj. S EREny e f the name(s) of the participants in the IM
Steve Wardle: Yeah sure .
conversation, as shown here.

Unity will also display the last time a
Steve Wardle a U X ived when th .
Jenna Wimshurst: Hi Steve, can you take this sales callfor message was received when € mouse s

me please? hovered over the message log.
Steve Wardle: Yeah sure

Last message received at 14:51 i
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